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S WELCOME TO OUR 2011 CATALOG!
Grey House Publishing is proud to announce our expanded 2011 list, including important new reference works and completely 
updated 2011 editions, all of which contain more information than ever before.
New titles and selected new editions are highlighted below in bold for easy reference.

General Reference

Encyclopedia of War Journalism . . . . . . . . . . . . . . . . . . . 3
Encyclopedia of Gun Control & Gun Rights. . . . . . . . . 3
Nations of the World . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Human Rights in the United States. . . . . . . . . . . . . . . . . 4
Environmental Resource Handbook . . . . . . . . . . . . . . . . . . . 5

American Environmental Leaders . . . . . . . . . . . . . . . . . . . . . 5

Th e Environmental Debate . . . . . . . . . . . . . . . . . . . . . . . . 5
Encyclopedia of Rural America  . . . . . . . . . . . . . . . . . . . . . . . 6

US Land & Natural Resources Policy . . . . . . . . . . . . . . . 6
Weather America . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6
World Cultural Leaders of the 20th & 21st Centuries  . . . . 7

University & College Museums,
 Galleries & Related Facilities . . . . . . . . . . . . . . . . . . . . 7
Political Corruption in America . . . . . . . . . . . . . . . . . . . . . . . 8

Th e History of Canada . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8
Encyclopedia of African-American Writing  . . . . . . . . . . . . 9

An African Biographical Dictionary  . . . . . . . . . . . . . . . . . . . 9

Th e Evolution Wars  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Th e Religious Right . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 10

Encyclopedia of Religion & Law in America . . . . . . . . . . . 10

Encyclopedia of the United States Cabinet  . . . . . . . . . . . . 11

Speakers of the House of Representatives  . . . . . . . . . . . . . 11

From Suff rage to the Senate  . . . . . . . . . . . . . . . . . . . . . . . . . 11

Th e Value of a Dollar: Colonial Era . . . . . . . . . . . . . . . . . . . 12

Th e Value of a Dollar: 1806-2009 . . . . . . . . . . . . . . . . . . . . . 12

Working Americans

 Volume I: Th e Working Class . . . . . . . . . . . . . . . . . . . . . . 13

 Volume II: Th e Middle Class  . . . . . . . . . . . . . . . . . . . . . . 13

 Volume III: Th e Upper Class  . . . . . . . . . . . . . . . . . . . . . . 13

 Volume IV: Th eir Children . . . . . . . . . . . . . . . . . . . . . . . . 13

 Volume V: At War  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13

 Volume VI: Women at Work . . . . . . . . . . . . . . . . . . . . . . 13

 Volume VII: Social Movements . . . . . . . . . . . . . . . . . . . . 14

 Volume VIII: Immigrants . . . . . . . . . . . . . . . . . . . . . . . . . 14

 Volume IX: Revolutionary War to the Civil War . . . . . 14

 Volume X: Sports & Recreation . . . . . . . . . . . . . . . . . . . . 14

 Volume XI: Entrepreneurs & Inventors . . . . . . . . . . 14
 Volume XII: Musicians  . . . . . . . . . . . . . . . . . . . . . . . . 14

Business Information

Directory of Business Information Resources . . . . . . 15
Directory of Mail Order Catalogs  . . . . . . . . . . . . . . . . . . . . 15

Directory of Venture Capital & Private Equity Firms . . . . 15

Food & Beverage Market Place . . . . . . . . . . . . . . . . . . . . . . . 16

Sports Market Place Directory  . . . . . . . . . . . . . . . . . . . 16
Grey House Performing Arts Directory . . . . . . . . . . . . . . . 17

Th e Rauch Guides–Industry Market Research Reports . . 17

Hudson’s Washington News Media Contacts Directory . 17

New York State Directory . . . . . . . . . . . . . . . . . . . . . . . . . . . 18

Grey House Homeland Security Directory . . . . . . . . . 18
Canadian Almanac & Directory . . . . . . . . . . . . . . . . . . . . . . 37

Associations Canada . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 37

Financial Services Canada . . . . . . . . . . . . . . . . . . . . . . . . . . . 37

Canadian Parliamentary Guide  . . . . . . . . . . . . . . . . . . . . . . 38

Governments Canada  . . . . . . . . . . . . . . . . . . . . . . . . . . . 38
Libraries Canada . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 38

Canadian Environmental Resource Guide . . . . . . . . . . . . . 38

Financial Ratings Series

Financial Ratings Online  . . . . . . . . . . . . . . . . . . . . . . . . 19
Weiss Ratings Guide to Banks & Th rifts . . . . . . . . . . . . . . . 19
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Weiss Ratings Guide to Life & Annuity Insurers . . . . . . . . 20

Th eStreet Ratings Guide to Stock Mutual Funds  . . . . . . . 21

Th eStreet Ratings Guide to Bond &

 Money Market Mutual Funds  . . . . . . . . . . . . . . . . . . . . . 21

Th eStreet Ratings Guide to Exchange-Traded Funds . . . . 21

Th eStreet Ratings Guide to Common Stocks  . . . . . . . . . . 22

Th eStreet Ratings Ultimate Guided

 Tour of Stock Investing . . . . . . . . . . . . . . . . . . . . . . . . . . . 22
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GREY HOUSE
ONLINE
DATABASES

MANY OF OUR ENCYCLOPEDIAS AND REFERENCE BOOKS ARE NOW AVAILABLE AS EBOOKS

Call (800) 562-2139 for a free trial of the new GOLD OnLine Database Platform or visit http://gold.greyhouse.com for more information!

Gale’s Virtual Reference Library (GVRL), ebrary, NetLibrary, MyiLibrary

REVIEWED:

“… the GOLD interface provides search fl exibility that serves both varying levels of search expertise and diverse directory content. Appropriate for 

public and academic libraries.” –Booklist
“GOLD brings together for the fi rst time on an electronic platform many Grey House specialized print publications, the largest number of which 

are business publications… Th e primary audience for these directories (especially the business titles) is the professional…Th e health care titles 

should be of interest to health professionals and consumers… Other types of professionals, educators, undergraduate students, and general readers 

should fi nd particular databases useful as well. For specialized and reference collections. Summing Up: Recommended. Professionals/practitioners, 

general audience, and undergraduates. –CHOICE

PRODUCTS THAT ARE AVAILABLE ON GOLD ARE INDICATED WITH A                     SYMBOL

For more information about the content of each directory,  please visit its product page in this catalog.

QUICK SEARCH EXPERT SEARCH SUBJECT SEARCH

Online Database

Grey House is proud to announce GOLD: our online database platform. All 
of the information that libraries and business professionals have come to 
rely on from our directory products is now available in online databases, 
for even easier, even faster access to these important resources.GOLD
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THE DIRECTORY
OF BUSINESS
INFORMATION 
RESOURCES, 2011

THE DIRECTORY 
OF MAIL ORDER 
CATALOGS, 2011

Pub. Date: February 2011
2,500 pages / 21,000 entries
Softcover / $195
ISBN 978-1-59237-737-4

Pub. Date: February 2011
1,200 pages / 12,000 entries
Softcover / $395
Library Price $250
ISBN 978-1-59237-584-4

REVIEWED:

“With its low price 

and abundance of information about businesses and 

organizations, this will be a mandatory purchase for 

public, academic and business libraries.” –ARBA
“Well organized and information is easy to fi nd… this 

book is an excellent substitute for the more costly 

Encyclopedia of Associations.” –Th e Daily Record

REVIEWED:

“Th is is a godsend for 

those looking for information.”

–Reference Book Review
“Th e organization, scope and continuous updating 

and revision of this work ensures its place as a 

standard reference.” –ARBA

The Directory of Business Information 
Resources

The Directory of Mail Order Catalogs

The Directory of Mail Order Catalogs

New Edition

Online DatabaseOnline Database

New Edition

Pratt’s CHOICE
 The Journal of Business 

& Finance Librarianship, The Directory of Venture Capital & 
Private Equity Firms

THE DIRECTORY OF 
VENTURE CAPITAL
& PRIVATE EQUITY 
FIRMS, 2011

Pub. Date: March 2011
1,100 pages / 3,500 entries
Softcover / $685
Library Price $450
ISBN 978-1-59237-740-4

REVIEWED:

“Th e sheer number of 

listings, the descriptive information provided and the 

outstanding indexing make this directory a better 

value than its principal competitor, Pratt’s Guide to 
Venture Capital Sources. Recommended for business 

collections in large public, academic and business 

libraries.” –CHOICE
“A better value for most libraries than Pratt’s and is 

strongly recommended for libraries needing a list of 

venture capital fi rms.” –ARBA

Online Database

New Edition



Sports Market Place Directory

REVIEWED:

“Th is is information that has either never been compiled before, 

or has been scattered in dozens of niche information resources… 

Companies that track growth and industry trends will fi nd this 

comprehensive resource an invaluable addition to their marketing 

collections.” –Beverage Bulletin
“Th is publication is essential for researchers in the food industry, and large academic 

and public libraries.” –ARBA
“Th is is an excellent resource… Recommended for academic, public, and corporate 

libraries.” –CHOICE

REVIEWED:

“Grey House is the new publisher and has produced 

an excellent edition. Highly recommended for public 

libraries and academic libraries with sports management programs or 

strong interest in athletics.” –Booklist
“Th is sizable directory of just about everything and everybody in the sports industry 

is jam-packed with contact information of executives for sports organizations, 

sponsors, agencies, and much more.” –Library Journal
“Th is directory is a must-have for sports media professionals, agents, athletic 

directors, coaches and equipment retailers. It will also be useful in larger public and 

academic libraries.” –ARBA

SPORTS MARKET PLACE DIRECTORY, 2011

Pub. Date: April 2011
2,300 pages / 15,500 entries
Softcover / $225
ISBN 978-1-59237-752-7

FOOD & BEVERAGE MARKET PLACE, 2012

Pub. Date: June 2011
Three Volume Set / 4,300 pages / 45,000 entries
Softcover / $595
ISBN 978-1-59237-753-4
Volume 1: Manufacturers / 1,700 pages / $350
ISBN 978-1-59237-754-1
Volume 2: Equipment & Supply Companies
1,000 pages / $250
ISBN 978-1-59237-755-8
Volume 3: Third Party Logistics
1,600 pages / $250
ISBN 978-1-59237-756-5 New Edition

Online Database

Online Database
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New Edition
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The Rauch Guides

Economics

Technology & Raw Materials

 Products & Markets

 Industry Activities, Organizations & Sources of 
Information

Company Directory

RAUCH GUIDES

Paint Industry | 2010 Edition | July 2010
350 pages / Softcover $595 | ISBN 978-1-59237-428-1

Adhesives & Sealants Industry
350 pages | Softcover $595 | ISBN 978-1-59237-129-7

Ink Industry
263 pages / Comb-bound $595 | ISBN 978-1-59237-126-6

Plastics Industry
650 pages | Softcover $595 | ISBN 978-1-59237-128-0

Pulp & Paper Industry
370 pages | Softcover $595 | ISBN 978-1-59237-131-0

Rubber Industry
330 pages | Softcover $595 | ISBN 978-1-59237-130-3

Hudson’s Washington News 
Media Contacts Directory

HUDSON’S
WASHINGTON NEWS 
MEDIA CONTACTS 
DIRECTORY, 2011

Pub. Date: February 2011
400 pages / 4,000 entries
Softcover / $289
ISBN 978-1-59237-582-0

REVIEWED:

“Th e single most 

comprehensive source available for 

Washington DC area press contact information…it 

is suggested primarily for special libraries, but may 

have some value to academic libraries supporting 

journalism/mass communication programs.” –ARBA

New Edition

New

Online Database

The Grey House Performing Arts Directory

The Grey House Performing Arts Directory

THE GREY HOUSE 
PERFORMING
ARTS DIRECTORY,
2011/12

Pub. Date: December 2010
1,100 pages / 9,500 entries
Softcover / $185
ISBN 978-1-59237-551-6

REVIEWED:

“Th is impressive 

directory is recommended as a solid resource to any 

public or academic library.” –ARBA
“Th is compilation gathers in a single source a 

large amount of information for job seekers and 

professionals in the performing arts. Summing Up: 

Recommended. Public and academic libraries.”  

–CHOICE

New Edition

Online Database
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The Grey House Homeland Security Directory 

Transportation Security Directory & Handbook Grey House Safety & Security Directory

Biometric Information Directory Global Terror & Political Risk Assessment

THE GREY HOUSE HOMELAND
SECURITY DIRECTORY, 2011

REVIEWED:

“Th e Federal Department of Homeland Security section 

goes beyond the function of a compendium of contact 

information, though it does that extremely well. Th is 

section delivers a perspective of this complex organization that few could 

duplicate. Every level of this organization is described with a clarity and brevity that is 

refreshing… a must have for anyone who is a preparedness service/product provider, 

or engaged in emergency response, business continuity and disaster recovery 

planning.” –Emergency Management & Protection/First Services
“Here is an easy-to-use guide to the newly formed Department of Homeland 

Security… [the directory] compiles this information in one place and is discerning in 

content. A useful purchase for public and academic libraries.” –Booklist

Pub. Date: February 2011
1,000 pages / 4,500 entries
Softcover / $195
ISBN 978-1-59237-581-3

New Edition

Online Database

The New York State Directory

The New York State Directory

*Note: on page 23.

REVIEWED:

“Th is comprehensive directory covers not only New 

York State government offi  ces and key personnel but pertinent U.S. government 

agencies and non-governmental entities. Th is directory is all encompassing... 

recommended...”  –CHOICE

NEW YORK STATE
DIRECTORY, 2011/12

Pub. Date: May 2011
1,008 pages / 15,000 entries
Softcover / $145
ISBN 978-1-59237-744-2

Directory  Profi les of New York State*
Two Volumes / 1,820 pages
Softcover / $225
ISBN 978-1-59237-745-9

Online Database
New Edition
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Directory of 
Hospital Personnel

DIRECTORY OF HOSPITAL PERSONNEL, 2011

Medical Device Register

REVIEWED:

“A wealth of information on medical devices, medical 

device companies… and key personnel in the industry 

provided in this comprehensive reference work... A 

valuable reference work, one of the best hardcopy compilations available.”

–Doody Publishing

MANUFACTURER PROFILES
MEDTRONIC SOFAMOR DANEK USA, INC. (cont’d)

Prosthesis, Hip, Semi-constrained, Metal/ceramic/polymer, Cemented Or Non-porous 
Cemented, Osteophilic Finish Orthopedics
Prosthesis, Spine, Intervertebral Disc Orthopedics
Pusher, Socket Orthopedics
Rasp, Bone Orthopedics
Reamer Orthopedics
Retractor, Surgical Surgery
Rongeur, Rib Orthopedics
Scissors, Orthopedic Orthopedics
Screw, Fixation, Bone Orthopedics
Screwdriver Orthopedics
Stimulator, Electrical, Evoked Response Neurology
Stimulator, Nerve, ENT Ear/Nose/Throat
Surgical Instrument, Orthopedic, AC-Powered Motor Orthopedics
Syringe, Piston General
Table, Surgical, Electrical Surgery
Tamp Orthopedics
Tray, Surgical Instrument Surgery
Wrench Orthopedics

MEDTRONIC VASCULAR 763-514-4000
MEDTRONIC VASCULAR3576 Unocal Pl, Santa Rosa, CA 95403

FDA Number: 2953200
Catheter, Biliary Gastro/Urology
Catheter, Percutaneous Cardiovascular
Stent, Cardiovascular Cardiovascular
Stent, Intracranial Neurovascular Neurology
Stent, Renal Cardiovascular
System, Treatment, Aortic Aneurysm, Endovascular Graft Cardiovascular
Transducer, Ultrasonic, Diagnostic Radiology

MEDTRONIC XOMED, INC. 800-874-5797
MEDTRONIC XOMED, INC.6743 Southpoint Dr N, Jacksonville, FL 32216 904-296-9600

FDA Number: 1045254 Fax: 904-296-9666
Web site: www.xomed.com
Medical Products Sales Volume: $91,383,000
Annual Revenue: More than $100 Million
Total Employees: 650
Ownership: Public
Stock Symbol: XOMD
Traded On: NASDAQ
Quality System Registration Information: ISO9001
Produces/Sells CE-marked Devices: Y
Federal Procurement Eligibility: GSA Contract, VA Contract
Distribution: Manufacturer Direct, Manufacturer Through Distributor, Manufacturer 
Through Manufacturer Reps, Service Direct
General Admin.: James T. Treace/President & CEO

George Campbell/VP HR
Mktg./Adv.: John Caserta/Mgr. Market Research

Glen Coleman/VP Mktg.
Mark Fletcher/VP Mktg. & Sales
Bill Scott/VP Sales

Production: Jerry Bendon/Mgr. Materials
David Timlin/Mgr. Regulatory Affairs
Jerry Bussell/VP Mfg.
Dan Treace/VP QA & Regulatory Affairs

Research: Fred Dinger/VP R&D
Finance: Dean Rustad/VP Finance
Balloon, Epistaxis (Nasal) Ear/Nose/Throat
Burr Ear/Nose/Throat
Button, Nasal Septal Ear/Nose/Throat
Cautery, Thermal, Battery-Powered Ophthalmic
Drill, Surgical, ENT (Electric Or Pneumatic) Ear/Nose/Throat
ENT Manual Surgical Instrument Ear/Nose/Throat
Electromyograph, Diagnostic Physical Med
Forceps, Ophthalmic Ophthalmic
Knife, Ophthalmic Ophthalmic
Motor, Surgical Instrument, AC-Powered Surgery
Nasopharyngoscope (Flexible Or Rigid) Ear/Nose/Throat
Paddie, Cottonoid Neurology
Prosthesis, Ossicular Ear/Nose/Throat
Prosthesis, Ossicular, Incus And Stapes Ear/Nose/Throat
Prosthesis, Ossicular, Total Ear/Nose/Throat
Splint, Nasal Ear/Nose/Throat
Sponge, Ophthalmic Ophthalmic
S / /

MEDVED PRODUCTS, INC. (cont’d)
Ownership: Private
Produces/Sells CE-marked Devices: N
Federal Procurement Eligibility: Small Business
Distribution: Manufacturer Direct, Manufacturer Through Distributor, OEM
General Admin.: Charles W. Medved/President
Analyzer, Infusion Pump General
Cart, Monitor General
Infusion Stand General
Mount, Monitor (Support) General

MEDWAVE, INC. 800-894-7601
MEDWAVE, INC.435 Newbury St 978-762-8999

Corporate Office (& mailing address)
Danvers, MA 01923
FDA Number: 9003302 Fax: 978-762-8908
E-mail: info@mdwv.com
Web site: www.medwave.com
Medical Products Sales Volume: $1,000,000
Annual Revenue: $0-$1 Million
Total Employees: 35 Sales Staff: 15
Ownership: Public
Stock Symbol: MDWV
Traded On: NASDAQ
Quality System Registration Information: ISO9001
Produces/Sells CE-marked Devices: Y
Distribution: Manufacturer Direct, OEM
Monitor, Blood Pressure, Indirect, Semi-Automatic Cardiovascular

MEDWEB 1-800-863-3932
MEDWEB 667 Folsom St, San Francisco, CA 94107 415-541-9980

FDA Number: 2953193 Fax: 415-541-9984
E-mail: sales@medweb.com
Web site: www.medweb.com
Annual Revenue: $5-$10 Million
Year Founded: 1992
Total Employees: 40 Marketing Staff: 6 Sales Staff: 5
Ownership: Private
Produces/Sells CE-marked Devices: N
Federal Procurement Eligibility: GSA Contract
Distribution: OEM, Service Direct
System, Communication, Image, Digital Radiology

MEDWORKS INSTRUMENTS 800-323-9790
MEDWORKS INSTRUMENTSPO Box 581, Chatham, IL 62629 217-698-3935

FDA Number: 1925213 Fax: 775-255-8668
E-mail: info@medexamtools.com
Web site: www.medexamtools.com
Medical Products Sales Volume: $250,000
Annual Revenue: $0-$1 Million
Year Founded: 1971
Total Employees: 4 Marketing Staff: 1 Sales Staff: 4
Ownership: Private
Produces/Sells CE-marked Devices: N
Federal Procurement Eligibility: Small Business, Female Owned
Distribution: Exclusive Distributor
General Admin.: Cynthia Heise-Swartz/President & CEO
Chart, Visual Acuity Ophthalmic
Cuff, Blood Pressure Cardiovascular
Discriminator, Two-point Neurology
Forceps, Dressing Surgery
Forceps, Hemostatic Surgery
Forceps, Tissue Surgery
Fork, Tuning Neurology
Goniometer, Orthopedic Orthopedics
Hammer, Neurological Neurology
Hammer, Percussion Neurology
Handle, Scalpel Surgery
Holder, Needle, Other Surgery
Probe, Other General
Scissors, Bandage/Gauze/Plaster General
Scissors, General Dissecting General
Stethoscope, Mechanical General

MEDWORLD INC

REVIEWED:

“Overall, this is a useful guide to hospitals by state and 

city and includes information that would be helpful 

to physicians, nurses, insurance companies, referring 

agencies, and to the general public. Th is directory is intended primarily for hospital 

libraries but would also be appropriate for public and academic libraries, community 

health centers, and individual medical practices.”   –ARBA

Pub. Date: March 2011
1,800 pages / 6,000 entries
Softcover / $325
ISBN 978-1-59237-738-1

MEDICAL DEVICE REGISTER, 2011

Pub. Date: January 2011
3,000 pages / Two Volumes / 65,000 entries
Hardcover / $350
ISBN 978-1-59237-588-2
Online & Directory Combo: $1,295

New EditionNew Edition

Online Database
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HMO/PPO Directory

HMO/PPO Directory

REVIEWED:

“…Th e most thorough reference tool for information 

pertaining to managed health care organizations and 

personnel throughout the United States… a must for 

both public and academic libraries seeking a one-stop-shopping directory 

for valuable data about the health care industry.”  –ARBA 

HMO/PPO DIRECTORY, 2011

Pub. Date: November 2010
500 pages / 1,300 entries
Softcover / $325
ISBN 978-1-59237-587-5

Directory of Health Care Group Purchasing 
Organizations

Directory of Health 
Care Group Purchasing Organizations

DIRECTORY OF HEALTH CARE
GROUP PURCHASING ORGANIZATIONS, 2010

Pub. Date: February 2010
659 pages / 660 entries
Softcover / $325
ISBN 978-1-59237-541-7

REVIEWED:

“Th e information is clearly arranged and easy to access 

…Recommended for those needing this very specialized 

information.”       –ARBA

Online DatabaseOnline Database

New Edition

Toll-Free: 800-533-4742

Phone: 650-375-5800

Fax: 650-375-5820
pha@pacifichealthalliance.com

www.pacifichealthalliance.com

For Profit Organization: Yes

Year Founded: 1986

Number of Affiliated Hospitals: 300

Number of Primary Care Physicians: 38,000

Number of Referral/Specialty Physicians: 1,500

Total Enrollment: 338,000

State Enrollment: 197,000

Healthplan and Services Defined

PLAN TYPE: PPO

Model Type: Group
Plan Specialty: Behavioral Health, Chiropractic, EPO, Lab, Worker’s

Compensation, UR
Benefits Offered: Behavioral Health, Chiropractic, Dental, Home

Care, Inpatient SNF, Long-Term Care, Physical Therapy, Podiatry,
Psychiatric, Transplant, Vision, Worker’s Compensation

Type of Coverage

Commercial, Individual, Indemnity

Type of Payment Plans Offered

DFFS, FFS

Geographic Areas Served

California, Nevada

Network Qualifications

Pre-Admission Certification: Yes

Peer Review Type

Utilization Review: Yes
Second Surgical Opinion: Yes
Case Management: Yes

Publishes and Distributes Report Card: No

Accreditation Certification

TJC Accreditation, Medicare Approved, Utilization Review,
Pre-Admission Certification, State Licensure, Quality Assurance
Program

Key Personnel

President/CEO . . . . . . . . . . . . . . . . . . . . . . . . . Lawrence Cappel, PhD

Healthplan and Services Defined

PLAN TYPE: Other

Other Type: IPA
Model Type: IPA
Benefits Offered: Disease Management, Wellness

162 Partnership HealthPlan of California
360 Campus Lane

Suite 100

Fairfield, CA 94534-1400

Toll-Free: 800-863-4144

Phone: 707-863-4100

Fax: 707-863-4117
www.partnershiphp.org

Non-Profit Organization: Yes

Year Founded: 1994

Total Enrollment: 93,000

Healthplan and Services Defined

PLAN TYPE: Medicare

Other Type: Medicare HMO
Benefits Offered: Chiropractic, Inpatient SNF, Long-Term Care,

Vision

Type of Coverage

Individual, Medicare, Medicaid

Geographic Areas Served

Miami-Dade, Broward and Palm Beach counties

Accreditation Certification

NCQA

Key Personnel

CEO. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Jack Horn
Director, Health Services . . . . . . . . . . . . . . . . . . . . . . . . Peggy Hoover
Chief Financial Officer . . . . . . . . . . . . . . . . . . . . . . . . . Gary Erickson
Director, Claims . . . . . . . . . . . . . . . . . . . . . . . . . . . Paula Frederickson
Deputy Exective Director . . . . . . . . . . . . . . . . . . . Elizabeth Gibboney
Director, Human Resources . . . . . . . . . . . . . . . . . . . . . . . . Sue Monez
Chief Medical Officer . . . . . . . . . . . . . . . . . Ronald W Chapman, MD
Director, Member Services . . . . . . . . . . . . . . . . . . . . . Deborah Shafer
Chief Information Officer . . . . . . . . . . . . . . . . . . . . . . . . Todd Morgan
Dir, Provider Relations . . . . . . . . . . . . . . . . . . . . . . . . . . . Mary Kerlin

California HMO/PPO Directory 2011

Expanded Services Offered

Information Systems Consulting; Managed Care Consulting;
Assistance in Cultivating Hospital/Physician Relationships;
Material Management Benchmarking

Organization Officials

President/CEO ....................................Richard Greenberg, MD
Pharmacy Director.................................................Dave Young

Key Purchasing Agents

Purchasing Director .............................................Gary Zimmer

Member Institutions

Pennsylvania

Albert Einstein Medical Center.............................Philadelphia
215-456-7890

Belmont Behavioral Health ...................................Philadelphia
4200 Monument Road
Philadelphia, PA 19131
215-877-2000

Einstein At Eikins Park...........................................Eikins Park
Einstein Center One...............................................Philadelphia

9880 Bustleton Avenue
Philadelphia, PA 19115
215-827-1600

Germantown Community Health Services............Philadelphia
One Penn Boulevard
Philadelphia, PA 19144
215-951-8000

MossRehab..............................................................Elkins Park
60 East Township Line Road
Elkins Park, PA 19027
215-663-6000

Willowcrest............................................................Philadelphia

19 Albuquerque Area Indian Health Service
5300 Homestead Road NE
Division of Contracts
Albuquerque, NM 87110
Phone(s): 505-248-4565
Fax(es): 505-248-4641
e-mail: dlujan@abq.ihs.gov
www.ihs.gov
Year Founded: 1787

General Description

An agency within the Department of Health and Human
Services, is responsible for providing federal health services
to American Indians and Alaska Natives. The provision of
health services to members of federally-recognized tribes
grew out of the special government-to-government
relationship between the federal government and Indian
tribes.

Organization Information

Type: Provider Management Company
Type(s) of Member Institutions: FG; SG

20 Alexian Brothers Health System
600 Alexian Way
Elk Grove Village, IL 60007-3395
Toll-Free: 800-556-0332
Phone(s): 847-640-7550
Fax(es): 847-981-5551
e-mail: lower@abeg.hbocvan.com
www.alexianhealthsystem.org

General Description

Providing extensive community outreach health services. The
Brothers promote the healing of the whole person-body, mind
and spirit.

Organization Information

Type: Integrated Delivery Network
Purchasing Alliance Institutions: 3
Proprietary Member Institutions: 1
Total Member Beds Represented: 400

Standard Vendor Proposal Requirements

Depends and varies.

Organization Officials

President/CEO.........................Brother Thomas Keusenkothen
Materials Management Director.....................Gina Besenhofer
VP ........................................................................Richard West
Marketing Director ...........................................Michael Meyer
Pharmacy Director ..................................................Lisa Reidel
VP/CFO.............................................................James J Sances
Associate Executive Director ..............................Joan Scheffer

Key Purchasing Agents

Purchasing Director........................................Sheilia Franczyk
Materials Management Director.....................Gina Besenhofer
Materials Management......................................Ron Fernandez

Membership Fees & Funding

None.

Alternate Site Facility Program

Serves 5 Physicians Groups; 1 Rehab Center

Member Institutions

Illinois

Alexian Brothers Behavioral Health
Hospital .......................................................Hoffman Estates
1650 Moon Lake Boulevard
Hoffman Estates, IL 60169
847-882-1600

Alexian Brothers Bonaventure House/Ctr.
for Assisted Living ...................................................Chicago
PO Box 148187
Chicago, IL 60614
773-327-9921

Alexian Brothers Medical Center.................Elk Grove Village
800 Biesterfield Road
Elk Grove Village, IL 60007
847-437-5500

Directory of Health Care GPOs Albuquerque Area Indian Health Service



Financial Services Canada 

Financial
Services Canada

Financial Services Canada 

Banks & Depository Institutions
Domestic Banks: Schedule I

Alterna Bank
400 Albert St., 3rd Fl.
Ottawa, ON K1R 5B2
613-560-0120
Fax: 613-560-0187
866-560-0120
questions@alterna.ca
www.alterna.ca
Former Name: CS Alterna Bank
Ownership: Wholly-owned subsidiary of Alterna Savings &
Credit Union Limited.
Year Founded: 2000
Profile: Operating with cooperative principles in mind, Alterna
Bank is a federally licensed bank that can operate anywhere in
Canada. The bank offers a range of services, including chequing
& savings accounts, mortgages, investment options, personal
loans, credit card services, financial planning, & insurance.

Executives:

MICR: 00646
Ottawa - Bank St.

2300 Bank St.
Ottawa, ON K1V 8S1
613-560-0100
Fax: 613-560-0181
MICR: 00646

Ottawa - Riverside Dr.
Billings Bridge Plaza
2269 Riverside Dr.
Ottawa, ON K1H 8K2
613-560-0100
Fax: 613-560-0180
MICR: 00646

Ottawa - Sparks St.
61 Sparks St.
Ottawa, ON K1P 5A5
613-560-0100
Fax: 613-560-6360
MICR: 00646

Ottawa - St-Laurent Blvd

Executives:
Richard Waugh, President/CEO
Barry Luter, Chief Executive Officer, Scotiabank (Ireland) Ltd.
Robert W. Chisholm, Vice-Chair, President/CEO, Domestic

Banking & Wealth Management
Sarabjit (Sabi) S. Marwah, Vice-Chair, Group Treasurer
James McPhedran, Managing Director & Head, Private Client

Group
Robert L. Brooks, Sr. Exec. Vice-President, Group Treasury
Deborah M. Alexander, Exec. Vice-President, General Counsel

& Secretary
Peter C. Cardinal, Exec. Vice-President, Latin America
Alberta G. Cefis, Exec. Vice-President & Group Head, Global

Transaction Banking
Sylvia D. Chrominska, Exec. Vice-President, Human Resources,

Public, Corporate & Government Affair
Wendy Hannam, Exec. Vice-President, Domestic Branch

Banking
Tim P. Hayward, Exec. Vice-President, Chief Administrative

Officer, International Banking
Dieter W Jentsch Exec Vice-President Commercial Banking
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FINANCIAL SERVICES 
CANADA, 2011/12

Pub. Date: May 2011
1,060 pages / 18,000 entries
Hardcover / $350
ISBN 978-1-59237-766-4

REVIEWED:

“A useful resource 

in business schools 

teaching Canadian 

business, and public 

libraries where there is interest. Canadian 

public libraries and universities will want this on their 

reference shelves.” –Booklist

New Edition
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Canadian Almanac & Directory

Canadian Almanac & Directory 

Canadian Almanac & Directory

CANADIAN
ALMANAC & 
DIRECTORY, 2011

Associations Canada

Associations Canada

ASSOCIATIONS 
CANADA, 2011

Pub. Date: February 2011
1,800 pages / 20,000 entries
Hardcover / $365
ISBN 978-1-59237-764-0

REVIEWED:

“Canadian Almanac & 
Directory is a mainstay 

of Canadian reference 

resources… Th is 

publication will be helpful to public and 

academic libraries’ country studies and business 

collections.” –ARBA

REVIEWED:

“Th e guide is easy to use 

and well organized, and 

the fact that Associations 
Canada is (partially) 

bilingual also garners kudos. Th is resource 

is recommended for public libraries (particularly 

those close to the Canadian border) and academic 

libraries with programs in Canadian studies.” –ARBA

Pub. Date: November 2010
1,952 pages / 45,000 entries
Hardcover / $350
ISBN 978-1-59237-589-9

New Edition New Edition
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CANADIAN PARLIAMENTARY GUIDE, 2011

LIBRARIES CANADA, 2011/12
CANADIAN ENVIRONMENTAL
RESOURCE GUIDE, 2011

Pub. Date: March 2011
1,128 pages
Hardcover

$229
ISBN 978-1-59237-765-7

Pub. Date: July 2011
850 pages /  7,000 entries
Hardcover

$325
ISBN 978-1-59237-767-1

Pub. Date: June 2011
1,300 pages / 10,000 entries
Softcover

$350
ISBN 978-1-59237-768-8

GOVERNMENTS CANADA

Pub. Date: Tri-annual 
editions in December 2011, 
April 2012 and August 2012

Softcover
600 pages
Annual Subscription: $449

Governments Canada

“A useful volume... Recommended.” -CHOICE 

Canadian
Parliamentary

“Provides a wide range of data.” -Booklist

Libraries Canada

Libraries Canada

Governments Canada

Governments Canada

“Exhaustive and authoritative... an essential reference.” -ARBA
New Edition

New Edition

New Edition

New



YOUR ORDER:

QTY ISBN   TITLE    PRICE           TOTAL

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

________________________________________________________________________________________________

SUBTOTAL $_____________

(for NY & FL residents) SALES TAX $_____________

SHIPPING & HANDLING* $_____________

TOTAL $_____________

THANK YOU FOR YOUR ORDER!

4919 Route 22
PO Box 56
Amenia, NY 12501-0056

YOUR CONTACT INFORMATION:

_______________________________________________

Name

_______________________________________________

Organization

_______________________________________________

Address

_______________________________________________

City   

_______________________________________________

State  Zip  Country

_______________________________________________

Telephone   Fax

_______________________________________________

Email

 MasterCard  Visa  American Express

_______________________________________________

Card Number

_______________________________________________

Expiration Date Security Code #

_______________________________________________

Name on Card

_______________________________________________

Signature

Mail, Fax or Email to
Grey House Publishing
4919 Route 22
PO Box 56
Amenia, NY 12501

(800) 562-2139
(518) 789-8700
FAX (518) 789-0556
books@greyhouse.com
www.greyhouse.com




