RECENT REVIEWS

Research Services Directory

“The stated focus is on companies that offer fundamental, applied and developmental studies,
data gathering analysis, and synthesis activities in fields widely ranging from market research to
pharmaceutical research, from artificial intelligence to environmental monitoring, from advertising to
product development. The presentation of this edition is agreeable, with eye-friendly type... This is an
important resource for any general reference collection, but invaluable for libraries featuring a science
or business reference department... the information it contains is essential, up-to-date, and not
available in any other directory.”

—Journal of Business & Finance Librarianship

“A comprehensive source for information on independent commercial research firms, laboratories,
and corporate research centers in the United States and Canada... Entries are compact but easy to
read and the layout is both attractive and functional... Research Services Directory will be a popular
source in many types of libraries. Although it seems most appropriate for corporate and special
libraries, it will also be useful in public libraries that serve the small business community. Although
entrepreneurship is growing, few small- and even medium-sized companies have the luxury of their
own research departments and must rely on contracting this work to other organizations. Research
Services Directory will provide the needed link to locating these services.”

—-ARBA

“...The users guide is clear and straightforward... The 2,000-term subject and executive indexes
are also useful. Recommended for academic and larger public libraries.”
—Choice

“More fax numbers and Web addresses have been added and random checks indicate that they
are up-to-date...This well-indexed directory is a unique source for businesses wishing to outsource
their research. It allows access to companies that cannot be found using other directories based on
SIC or NAICS codes, nor through Web search engines.”

- ARBA
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